March 15, 2016
Barry Wides
Deputy Comptroller, Community Affairs
Office of the Comptroller of the Currency
400 Seventh Street, SW - Mail Stop 9E12
Washington, DC 20219
Re:

West Garfield Park – Chase Branch Closure

Dear Barry:
We are writing to express our concerns about the closure of Chase’s West Garfield Park
branch in Chicago.
At the outset, we are uncertain as to when the public comment period began and
ended. We were unable to find notice of the closure on the OCC’s website. Regardless,
we offer these comments out of concern about whether the banking needs of West
Garfield Park would be met in the wake of this closure. We also would like this letter to
be made part of Chase’s public CRA file.
West Garfield Park is a majority minority, lower-income community. We posed a
number of questions to Chase, and are dissatisfied with the substance and
completeness of the answers we received. Our first concern is about the lack of
community engagement during the pre-closure process. Chase said that it did not have
talks with neighborhood groups. In our view, to appropriately evaluate community
impact, you need to seek input from the community itself. Absent such input, Chase’s
predictions about how and whether West Garfield Park residents will receive banking
services in the future is speculation.
Chase’s answers to our questions indicates that Chase believes that mobile banking will
substantially make up for the lack of banking access caused by the closure of this
branch. We disagree with this assumption. Chase did not provide us with the
percentage of customers at the West Garfield Park branch who use mobile banking and
mobile deposits. A 2014 report by National Urban League, the National Council of La
Raza, and the National Coalition for Asian Pacific American Community Development
presented results of a survey of over 5,000 minority individuals.i Only 11% of
respondents were comfortable conducting financial transactions online or with a
mobile device. Further, a 2014 FDIC paper on mobile banking shows that while there is
prevalent use of mobile phones by lower- and moderate-income (LMI) individuals, such
individuals are less likely to use smart phones as compared to the general population,

and mobile banking has some significant disadvantages compared to branches for many in the LMI
population.ii For example, the FDIC noted that one-on-one interaction is still important for the
underserved, particularly for coaching and guidance.
Our experience working on age-friendly banking has taught us that most older adults are uncomfortable
utilizing mobile banking services. We asked Chase for the percentage of customers at the West Garfield
Park who are elderly, but Chase did not provide us with that data.
We are also concerned about how this branch closure would affect economic activity in the area. A
2015 study by a University of California economist found that small business lending is 8% lower for
several years after a closing and that this decline is more severe in low-income and high-minority
tracts.iii
Due to these concerns, we are requesting that the OCC convene a meeting to explore the feasibility of
obtaining alternative financial services in the West Garfield Park area.
Very truly yours,

Dory Rand
President
cc:
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Paul Ginger
OCC Large Bank Licensing Lead Expert
Lela Wingard
Naomi Camper
Damion Heron
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